C> Logging in to the Edusoft Web site

Logging in to Edusoft

You can log in to the Edusoft Web site from any computer that has Internet
access and an Internet browser, such as Internet Explorer or Safari. You use the
user name and temporary password you’ve been assigned. As soon as you log in
for the first time, Edusoft requires you to select a permanent password. At the
same time, Edusoft asks you to select a question to be used to verify your identity
if you call the Edusoft Help Desk.

To log in to Edusoft:
1 In your browser’s address bar, type this URL: http://www.edusoft.com 4

Please Log In...

username: [ | Typeyouruser name here.
ﬁ password: [ |——Type your password here.

This is where you

log in to the Edusoft
Web site. Trouble Logging In?

If you are unable to log in, try the following:

al by entering

s Check your spelling and Caps Lock key.
To Edusoft, "JaneSmith” and "janesmith” 5
are not the same.

o Reset vour password. Edusoft will assign
you a new temporary password and e-
mail it te you.

s Contact your district's Edusoft
Administrator.

s Contact Edusoft Customer Suppert.

Click to contact the Edusoft Help Desk.

2 Type your user name and your password in the Log In area. Click Log In.

Edusoft requires you to change your temporary password as soon as you log

in for the first time. The Change Password page appears. 6
You have logged in using a temporary password. You must change your password before you can
continue using Edusoft. If you enter your e-mail address, you will be able to reset your password if you

forget it. You must also select an identifying question and enter the answer. The question helps
Customer Service identify you if you call us.

Change Password Use this page to change your password.

Fill in the following fields to change your password:

Old Password: l:l

Mew Password: ﬁen me more. )—— Click this link to learn about about your
7

Confirm New l:l district’s password requirements.
Password:

3 Click the Tell me more link to read about your district’s password
requirements.
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These are some basic password rules. Your district may have additional
rules.

m Passwords are case-sensitive. For example, PASSword and passWORD
are different.

= Your password must be between 6 and 20 characters long.
= Your password cannot contain spaces.

= Your password cannot contain the words "password," "edusoft," or certain
other words.

Type your temporary password, type your new password, and then confirm
your new password.

Change Password
Fill in the following fields to change your password:

0ld Password: Type your temporary password.

Mew Password: l:l ell me more... .
Type your new password once in each box.
conten |
Password:

Enter your e-mail address, and then confirm your email address.

This allows Edusoft to reset your password immediately if you forget it.

Enter your email address:
Current Email Address: none

Email Address: | ——+— Type you email address.
Confirm Email Address: | ——F— Cornfirm your email address.

Scroll down, select a question, and type an answer.

The Edusoft Help Desk uses this question to verify your identity if you call.

The following question will be used to identify you to customer service if you need assistance
resetting your password:

Question: | - Please select a question - v |7 Selecta qUEStion---
Answer. | —— ...and type the answer.
Click Continue.

Edusoft logs you in and displays your home page. The next time you log in,
you must use your new password.
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Getting help using Edusoft

Edusoft provides several ways to get information when you need help. Each page
has a Help link that displays online Help for that page.

To use online Help

1 To view online Help, click the Help link on a page.

Teacher Tools
re 8

" ah

Assessments  Test Results Tools & Anslysis  Resources

F?; Edusoft

Welcome back, Pat S.
You are logged in as pat7?
Last login: Aug 27, 2006 at 12:16:57 PM

Click to display the Edusoft
online Library page.

Click this link to display
online Help for this page.

Learn more about new Edusoft features

The online Help page opens to the topic for your current page.

Click this button to
print the current

topic Print Topic
Click this button to === L Click this button to display a table of

Viewing grading results contents for this module’s online Help.

Edusoft’

Online Help
(e

~

create a favorites

Ilnk tO thE Current The Grading Status page gives you access to information about scanning sessions. Edusoft automatically displays today's

t B scanning session listed in chronelogical erder. You can also view the results for a single test, even though answer sheets might
0p|C- have been scanned during more than one session. See Viewing results for a test for more information.

Ifthe session you're interested in isn't listed in the Grading Status page, you can display other scanning sessions. See Choosing a
sCanning session.

Once you've located the session you want to view, you can attempt to resolve some types of scanning errors. See Resolving
scanning prablems

2 Click Table of Contents to display the navigation panel. Click a topic to
display it.

Contents | Index r,? Click the Index tab to view the online index.

S Click the Search tab to search for a word or
phrase in the online Help

@ Introducing the Edusoft Admin Tab
@ Working with Student Rosters
@Grading Azzeszments
m Managing Edusoft Settings
@ Managing account and password i
@ Creating administrator accounts
@ Managing user passwords and =sch

Click a book icon to see the topics in a section.

Click a link to display the topic.
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In addition, Edusoft has an online Library that gives you links to the entire suite
of Edusoft Guides.

To open the Library page:
1 Click the Library link on any page.

22 Edusoft
The Library’s Start —— = stert pae Welcome to the Edusoft Library
Page gives you a Edusoft 101
visual overview of -
State Analysis Standards-based curriculum plans help

Edusoft.

districts share key information about scope
and sequence, pacing, assessment schedules,
and avallable instructional resources.

Prescriptive, standards-based Instruc-
tional materials let you pinpoint specific
areas where students are challenged.

{ Benchmark Exams

Teach Standards-aligned resources et you target
Instruction where it is needed most.

Click to display a list— & reschertsa }
of all guides for this
module (including

Results-based intervention and
‘targeted reteaching materials help you
Curriculum Management develop Individual teachin

student.

{ Administration (AdminTab)

QUICkGUIdES). Reteach Assess
. Scanning and Grading )}
Hexible test generation lets you create
B Nearly instant online access to results,

These pages help you—t ¢ impiementation suppert an 00k 0 tepret them, belpyou dasroom and bechmak asessmens ing ay

K dentify students who are at risk and -
roll out Edusoft in Training Evaluations provide immediate feedback, Analyze Automatic scoring of plain paper tasts lets you

Welcome Kit Reporting ane analyss tools gve you yz continue to use familiar testing methods and

your district. Implementation Planning an mmediute icure ofstudents progress axisting test materials.
raining Materials toward proficency — indhidually or
Case Studies and Best collectively.

Practices

2 Click module on the left to go to its Library page, and click a link on a
Library page to open an Edusoft Guide.

Contacting the Edusoft Help Desk

There may be times when the online Help and Library can’t answer your
question. If that’s the case, you can contact your local Edusoft administrator or
the Edusoft Help Desk. There are two ways to contact the Edusoft Help Desk: by
e-mail or by phone.

To contact the Edusoft Help Desk:
1 From the Edusoft Log-in page, click the Contact Support link.

2 Fill out the Support form with your contact information and a description of
your problem, and click Submit.

Tip: You can also call the Edusoft Help Desk at 1-800-323-9540, option 4.



