C> Getting Help about Edusoft

Using Edusoft online Help
Edusoft provides several ways to get information when you need help—online,
via a support form that goes directly to the Help Desk, and over the phone. The
fastest way to get information is by using the online Help for each Edusoft page.
To use Edusoft online Help:

1 To view online Help, click the Help link on a page.
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State Analysis Benchmark Exams Teacher Tools

In addition, Edusoft has an online Library that gives you links to the entire suite
of Edusoft Guides and training videos.

To open the Library page:
1 Click the Library link on any page.

The Library's Start —— = startpage

Page gives you a
visual overview of

Eduscft 101

State Analysis

Welcome to the Edusoft Library

Welcome back, Pat S.
You are logged in as pat7?
Last login: Aug 27, 2006 at 12:16:57 PM

Learn more about new Edusoft features

‘ an

Assessments  Test Results Tools & Anslysis  Resources

Click to display the Edusoft
online Library page.

The online Help page opens to the topic for your current page.
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Online Help

Click this link to display
online Help for this page.

Click this button to —
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print the current Grading Assessments
topic.

|— Click this button to display a

table of contents for this

Click this button to —]
create a favorites

Viewing grading results

The Grading Status page gives you access to infermation about scanning s

module’s online Help.

~

scanning session listed in chronological order. You can also view the resull _
. have been scanned during more than one session. See Viewina results for a test for more information.
link to the current

tO iC Ifthe session you're interested in isntlisted in the Grading Status page, you can display other scanning sessions. See Choosing a
p . scanning session.

Once you've located the session you want to view, you can attempt to resolve some types of scanning errors. See Resolving
scanning problems.

2 Click Table of Contents to display the navigation panel. Click a topic to
display it.

R | o W Click the Index tab to view the online index.

—F Click the Search tab to search for a word or
phrase in the online Help

@ Introducing the Edusoft Admin Tab
@ Working with Student Rosters
@Grading Azzeszments
m Managing Edusoft Settings
@ Managing account and password i
@ Creating administrator accounts
@ Managing user passwords and =sch

Click a book icon to see the topics in a section.

Click a link to display the topic.
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Standards-based curriculum plans help
districts share key information about scope
and sequence, pacing, assessment schedules,
and available instructional resources.

Edusoft.

Prescriptive, standards-based instruc-
‘tional materials let you pinpoint spedific
areas where stidents are challenged.

Click to display a list— § racherraok § Resalts based ivterantion Teach
of all guides for this e e s e

module (including ‘

QuickGuides).

¢ Benchmark Exams
" Standards-aligned resources let you targat
instruction where it is needed most.

Curriculum Management
student.

{§ Administration {AdminTab}

Reteach Assess
{{ scanning and Grading
Hexible test generation lets you create
Mearly instant online access to results,
These pages help you—t ¢ imelementation suppart o ws s b s g
. identifystudents who are at sk and aaliable contert.
roll out Edusoft in Training Evaluations provide immediata feedback, Analvze Automatic scoring of plain paper 115 lts you
.. lcome Kit Reporting and analysis tools gveyou Yz continua to use familiar tasting methods and
your district. lemeniation Planning an immediae pcture of students progress | isting tst materls
Materials toward proficiency — indhidually or
Case Studies and Best collectively.

Practices

2 Click module on the left to go to its Library page, and click a link on a
Library page to open an Edusoft Guide.

Contacting the Edusoft Help Desk

There may be times when the online Help and Library can’t answer your
question. If that’s the case, you can contact your local Edusoft administrator or
the Edusoft Help Desk. There are two ways to contact the Edusoft Help Desk: by
using our handy contact form or by phone.

To contact the Edusoft Help Desk:
1 From the Edusoft Log-in page, click the Contact Support link.

A link to the contact form is also available at the bottom of each Help page.

2 Fill out the Support form with your contact information and a description of
your problem, and click Submit.

Tip: You can also call the Edusoft Help Desk at 866.4. EDUSOFT
(866.433.8763).
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