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chapter 1

Introducing Edusoft
Benchmark Exams

Benchmark exams are district-wide or school-wide assessments that 
measure student progress throughout the year. Unlike summative 
mid-term or final assessments, which measure mastery of subject 
matter at the end of a term or school year, Benchmark assessments 

are designed to determine how well students are developing the standards-based 
skills defined for each grade level. 

Benchmark assessments provide immediate, on-going feedback that lets 
teachers and students make necessary changes in the learning process. When 
they know how students are progressing and where they are challenged, 
teachers can make appropriate instructional adjustments, such as reteaching, 
trying other instructional approaches, or offering opportunities for practice. 
Using the Benchmark Exams module, results are available almost immediately 
after you administer an assessment. 

The Benchmark Exams module provides the tools you need to:
Create assessments using a variety of available item banks. See the 
Assessments Guide for more information.
Create answer sheets, administer, and score school-wide and district-wide 
benchmark assessments. 
Schedule reports, share them with others, and save and share report options. 
Generate disaggregated or individual reports, based on the results of 
Benchmark assessments, that display per standard and overall scores.
Analyze the validity of assessments and view the responses that students 
made to each item.
Target students for intervention based on benchmark results and customized 
performance criteria.
Create individualized, standards-based instructional materials for students, 
based on feedback from benchmark results. 
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About Assessments
Edusoft Benchmark assessments are school-wide or district-wide standards-based 
assessments. Edusoft organizes and stores your benchmark assessments in an 
Assessment Locker. From here, you can add or remove the folders used to organize 
assessments, move assessments between folders, and archive assessments that are no 
longer in use.

Administrators add assessments to the Benchmarks Assessment Locker in two ways: 
by creating assessments using Edusoft item banks (see the Creating Assessments 
chapter in the Assessments Guide), or by aligning your existing assessments—home-
grown or purchased—to state standards. Both ways create an answer sheet you can 
print to use for administering and scoring the assessment. Tests created using Edusoft 
item banks can also be administered online.

Administrators can also define performance bands that will help you analyze student 
performance on the assessment.

See the Assessments Guide for more information about creating, aligning, and 
administering assessments.

About administering and grading assessments
Edusoft makes it easy to administer and grade Benchmark assessments. Here’s an 
overview of the steps involved. These topics are explained in detail in the Assessments 
Guide.

You start by creating a benchmark test, or aligning an existing one to your state’s 
content standards.
You print answer sheets and make enough copies for all students taking the 
assessment. If another Edusoft user has attached the assessment question document 
to the aligned assessment, you can download and print the questions as well.
You administer the assessment to students and collect their answer sheets.

1
2
3

4
5
6

7
8
9

10
11
12

The Assessment Locker 
stores all assessments 
that have been created 
or aligned for your 
district or school. 

Paper Answer Sheet

1.

2.

3.

?

?

?
A:

A:

Online ExamOR
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You use an Edusoft-approved scanner and the Edusoft Grader software to scan the 
answer sheets and upload them to Edusoft.
You resolve any scanning errors.
You can generate reports, do item analysis, create intervention groups, and create 
customized instructional materials—all based on the results for the assessment.

See the Assessments Guide for more information.

create

upload

scan report

align print administer

resolve 66
Resolve student 
bubbling and 
scanning errors.

Print answer sheets.

Print and copy the 
questions. 

Align your tests to 
state standards, or 
create tests in Edusoft. 

Administer the 
assessment. 

Analyze results and 
generate reports. 

Scan and upload 
answer sheets. 
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Saving and Sharing Reports
The Edusoft benchmark Reports Locker is where you can organize and 
store scheduled benchmark reports and saved report options in your 
Reports Locker. From here, you can add or remove the folders used to 
organize reports or report options, move reports or report options between 
folders, and archive reports or report options that are no longer in use. 

Depending on how your district controls access to benchmark reports, there may be 
some reports or report options that you don’t have access to.

Using the Reports Locker, you can view and edit scheduled reports. You can also view 
and edit saved report options that make it easy for Edusoft users in your district to 
create standard reports. 

The Benchmark Reports Locker is a hierarchy of folders used to organize scheduled 
and saved reports and report options. You can think of the contents of your Reports 
Locker as folders in a file drawer. Each folder can contain reports or report options and 
other folders. Folders appear on the left and reports or report options appear on the 
right. You can create as many nested folders as it takes to organize your reports or 
report options in a useful way. 

When you create a report, you can choose to run it immediately or schedule it to run 
later. As part of the schedule, you can run the same report for others in your district and 
share it with them. Likewise, you can save and share a set of report options as a shortcut 
for reports that you run frequently. You store both your scheduled reports and your save 
report options in your Reports Locker. 

This is a top level folder. 
Click a folder to open it 
and see its contents. A + 
on the folder means it 
contains other folders. 

These are subfolders 
inside the top level folder. 
Each of these subfolders 
contains reports. 

This is the current folder.
The reports in each folder 
appear in alphabetical 
order. 

Click to view or edit the details of the 
selected report. 

The number next to the folder 
indicates the number of reports it 
contains. The highlight indicates this 
is the currently selected folder. 
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Highlighting allows you to see patterns in student responses by period or for all 
students who took a test. 

See Creating an Item Response report, next for instructions on running this report. 

The Dashboard shows 
the current student 
selection criteria. 

Orange highlighting shows the 
questions where students scored 
below the threshold you set. 

The legend shows 
what the symbols and 
highlighting mean. 

These questions are 
aligned to this standard. 

For short answer items, a �3 
indicates a correct answer. An x 
indicates an incorrect answer, and a 
dash (-) indicates no answer. 

For long answer items, you see the 
points each student received.

Standards covered 
in the exam appear at the 
bottom of the report. 

Blue highlighting shows 
the most commonly selected 
incorrect multiple choice 
answer for the period or group 
of students. 

The per-student 
breakdown shows each 
student’s raw score, 
percent correct, and 
responses to each 
question. Raw scores and 
percent correct appear 
only for tests set to show 
overall performance on 
reports.

The summary shows 
the percent of students 
who answered correctly, 
the total possible points, 
and the correct answer for 
multiple choice items. 
Assess2Know items 
include difficulty and 
Bloom’s Taxonomy. 

If the test contains 
Assess2Know items, 
an explanation appears 
in the Legend. 
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Creating an Item Response report
When you create an Item Response report, you can make a number of formatting 
choices that affect the content and organization of the report. For example, you can 
choose the type of questions to include, whether to group data by periods, and how to 
sort both students and questions. You also have a choice of three different formats for 
displaying the completed report: in a web browser, as a PDF report for printing, or as 
an Excel spreadsheet for downloading. 

To create an Item Response report:
1 Click the Benchmark Exams tab. Click the link or icon for Item Analysis. 
2 Click the Item Response Report link or icon. 
3 Choose a folder and an assessment, and click Continue.
4 In the General Report Options area, choose the level of aggregation for this report. 

5 Choose how to sort students and how to sort or group questions. Click check boxes to 
display multiple choice, short answer, and long answer responses.
You can sort students by last name or by overall performance. For example, if you want 
to focus on response patterns, you might sort by overall performance. Sorting by last 
name gives you more of a gradebook view. 
You can sort by item number, by standard, or by question group.  

6 To display a student ID, click the Include check box and choose the type of ID. 
7 In the Choose Highlighting area, click the check box to include highlighting and choose 

the highlighting threshold. Click Continue. 
The highlighting threshold sets the percent of correct answers that serves as the cut-off 
for highlighting. For example, if you choose 70%, you see highlighting on all items 
where the fewer than 70% of the students answered correctly. For multiple choice 
questions, highlighting also identifies the most commonly selected distractor. 
Note: If necessary, you can choose school groups the same way you choose schools.

8 To choose schools, click a button to choose One school or Multiple schools.
For a specific school, choose it from the list. 

Choose To create

All students A single report that shows responses for all students who took the test in 
the group you select.

Each period One report section for each period you select. If you highlight incorrect 
answers, you’ll see the commonly-selected distractors for each period. 
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For multiple schools, click Select Schools, click check boxes for the schools you 
want to include, and click Continue. 

9 To choose periods, click Select Periods in the Choose Periods area. Click check boxes 
for the periods you want to include. Click Continue.
Administrators can choose from a list of all teachers and their class periods. Teachers 
can select from their own class periods. 
Administrators can choose from a list of all teachers and their class periods. Teachers 
can select from their own class periods. 

10 If needed, use the links in the Select Students Based On area to select grades, 
ethnicities, Ed programs, custom groups, genders, courses, or rosters. When you have 
finished selecting options, click Continue.
You can choose as many or as few demographic options as you need. As you choose 
demographic options, you can see the number of students that currently match your 
choices in each of the Select Students Based On pages. You can clear all of your 
choices at any time. 
Tip: Click the Tell Me More link for more information about selecting students using 

these options. 

11 In the Choose a Report Format page, choose how you want to display the completed 
report. 

Edusoft processes your request and, after a brief pause, displays the Item Response 
report in the format you selected. See About Item Response reports on page 76, for 
more information. 

Click To see the report

Web page In your browser window. This format is good for online 
viewing. 

Spreadsheet As a Microsoft Excel spreadsheet. This format is useful when 
you want to do more sophisticated data analysis or printing. 
For example, you might want to graph the most common 
distractors or do additional pattern analysis. 
When you choose this option, you choose whether to view the 
spreadsheet file or save it to your computer. If you save the file, 
you specify a location. You can then open the file in Excel and 
work with the report contents. 

Print-friendly As a PDF file in your browser window. If you create the report 
for periods, each period appears on a separate page. This 
format is useful for printing reports to distribute to teachers or 
for per-period analysis. 
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Note: After you create the report, you can it as a basis for viewing other options. See 
Changing report options on page 46 for more information about selecting different 
tests, students, report options, or even report type.
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chapter 6

Defining Intervention
Groups

The ability to quickly identify a group of students who require 
intervention of some type is a powerful tool for educators. 
Intervention might be in the form of additional instruction or student 
support services that address barriers to improved academic 

performance. Or, you may simply want to identify top-performing candidates 
for an after-school peer-tutoring program. 

For this reason, Edusoft makes it easy to identify groups of students based on 
their overall, per-standard, or question group assessment scores. Then, you can 
use demographic criteria—such as gender, ethnicity, or educational programs—
to further refine membership in the group. 

Once you identify an intervention group, you can create a custom group. 
Edusoft custom groups are similar to educational programs—you can use the 
custom group any time you select students for reports. 

And for even more in-depth analysis, you can copy the contents of an 
intervention group report and paste them into a spreadsheet. 

These are the topics in this chapter:
About intervention groups on page 82
Defining an intervention group on page 84
Refining membership in an intervention group on page 90
Creating a custom group from an intervention group on page 91
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About intervention groups
Edusoft lets you isolate a group of students who meet customizable performance 
criteria so that you can take action. Educators use Edusoft intervention groups for a 
variety of reasons. For example, you might want to locate students:

Who need assistance for an after-school tutoring program. 
Who qualify for a Title I-funded math intervention program. 
Who are on the bubble of a performance band and who could, with a little help, break 
through into the next higher performance band. 
Whose performance makes them candidates for accelerated instruction or next 
year’s gifted and talented program. 
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The criteria you use to select students for an intervention group are highly flexible. You 
can identify students based on their performance on a single assessment or on a 
combination of two assessments. For each assessment, you can look at overall scores, 
per standard scores, or scores for any question groups that may have been defined. For 
example, you might want to identify students who are struggling with a specific group 
of math concepts or students who are consistently just below grade-level in reading 
comprehension. 

The Options Dashboard 
appears at the top of 
each intervention group 
page. 

You see the overall raw 
scores and percentage 
scores, as well as the 
teachers who 
administered the exam. 
You can also choose to 
see performance bands.

This number represents the 
total number of points. 

You can export 
this information to 
an Excel 
spreadsheet.
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When you are satisfied that you have identified the correct group of students for 
intervention, you can create a custom group to track the progress of those students in 
the same way that you use educational programs or other demographic criteria.  

Defining an intervention group
Defining an intervention group is similar to creating a benchmark-based Edusoft 
report. You define the group by:

Selecting an exam. 
Deciding whether to analyze data from one exam or two.

You see the raw and 
percentage scores for the 
concepts you selected, as 
well as the teachers who 
administered the exam. 
You can also choose to see 
the performance band.

Selected concept

This number represents the total 
number of points. 

You see the raw scores 
and percentage scores for 
specific standards you 
selected, as well as the 
teachers who administered 
the exam. You can also 
choose to see the 
performance band.

Selected standard
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Selecting which scores to use as the basis for analysis (overall scores, standards, or 
question groups).
Selecting any demographic options to further pinpoint the students who would 
benefit from intervention. 
Specifying the intervention criteria in the form of a percentage range or performance 
band if you are basing this group on one exam. If you are using two exams, you 
select the second exam and the criteria for both exams. 

To define an intervention group:
1 Click the Benchmark Exams tab. Click the link or icon for Intervention Groups.

The Select Exam page lists all benchmark assessments from your Assessment Locker 
that have been administered and scored. 

2 Choose the exam to use as the basis for the intervention group. Click Continue. 
3 If you have access to data at more than one school, choose one or more schools. 

Depending on your access, you can choose one school, multiple schools, or all schools. 
To choose one school or all schools, choose an option in the School list.
To choose more than one school, click the Select Multiple Schools link. Click the 
check boxes for the schools you want to include and click Continue. 

4 Choose whether to analyze the scores from one exam or two.
If you select two exams, Edusoft selects the students who match the criteria you specify 
for both exams.  

5 Select which scores to use as the basis for this intervention group in the Analyze Based 
On list. 
Note: You can display performance by question groups only if question groups have 

been defined for the assessment.

6 Select the type of score you want to include in the analysis.
You can choose to include the raw score, percent correct, performance band, or all 
three. 

7 If you want to include the student ID on the report, click Student ID and then choose 
the type of ID you want to show.
This is particularly useful if you plan to copy data from the intervention group and paste 
it into a spreadsheet. If you are not sure which ID your district uses, contact your district 
administrator.

8 To filter the list of students, use the links in the Select Students Based On area to select 
grades, ethnicities, Ed programs, custom groups, genders, courses, or rosters.
Tip: Click the Tell Me More link for more information about selecting students using 

these options. 
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You can choose as many or as few demographic options as you wish. Edusoft 
remembers your choices as you move from one option to another. As you choose 
demographic options, you can see the number of students that currently match your 
choices in each of the Select Students pages. You can clear all of your choices at any 
time. 

9 When you have finished selecting options, click Continue.
The next step depends on the number of exams and the type of scores you selected.

If you are basing the intervention group on scores from one exam, go to Selecting 
intervention criteria for one exam, next. 
If you are basing the intervention group on overall scores from two exams, go to 
Selecting intervention criteria for two exams on page 87. 

Selecting intervention criteria for one exam
If you are basing the intervention group on one exam, the Intervention Criteria page 
appears. The page you see depends on the type of scores you are using. 

For per standard or question group scores, you select the standards or question 
groups, and then you select the percentage or performance bands for each standard 
or question group. Start with step 1. 
For overall scores, you select the percentage or performance bands. Skip step 1 and 
start with step 2, below. 

To select criteria for one exam:
1 For per standard scores or question group scores, click the check boxes for the 

standards or question groups you want to include, and then click Continue. 
2 Enter two numbers that define a range of scores, or click the check boxes for scores that 

fall within performance bands. 
Selecting a range of points gives you flexibility to select scores anywhere in the spread. 
If you selected more than one standard, enter the percentage range or performance band 
for each standard.
Selecting performance bands is a fast way to pull scores that align to a grading rubric. 

Click to discard your current 
choices and start over. 

Click a link to choose 
options. You can choose 
as many or as few as 
you need. 

The information that 
appears here reflects your 
choices,.
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3 Click Continue.
After a brief pause, Edusoft displays the intervention group report. 

Selecting intervention criteria for two exams
If you are using scores from two exams, the next step is to select the second exam. 
Then, you select the intervention criteria. Remember, the intervention group will 
contain only those students who match your criteria for both exams. 

To select criteria for two exams:
1 In the Select Exams page, choose the second exam to be considered and click Continue. 

The Intervention Criteria page appears. The page you see depends on the type of scores 
you are using.

For per standard or question group scores, you select the standards or question 
groups, and then you select the percentage or performance bands for each standard 
or question group. Continue with step 2. 
For overall scores, you select the percentage or performance bands. Skip step 2 and 
continue with step 3, below. 

2 For per standard scores or question group scores, click the check boxes for the 
standards or question groups you want to include for each exam (you can click as many 
check boxes as you need), and then click Continue. 
The second Intervention Criteria page appears. You use this page to specify the scores 
you want to use. 

This illustration shows 
overall scores for one 
exam. 

You can use the Options 
Dashboard to view 
results for other 
students. 

These students had 
scores on one exam that 
met the intervention 
criteria. 

You can choose to 
show performance 
bands as well as 
percent or raw scores.
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3 For each exam, enter two numbers that define a range of scores, or click the check 
boxes for scores that fall within performance bands. 
Selecting a range of points gives you flexibility to select scores anywhere in the spread. 
For example, you could select a range of scores that falls at the top of a performance 
band to identify students on the bubble for the next higher band. 
Selecting performance bands is a fast way to pull scores that align to a grading rubric. 

4 Click Continue.
After a brief pause, Edusoft displays the intervention group report. Skip to Viewing the 
intervention group page, next. 

Type two scores to define 
a range. 

Click check boxes to 
select one or more 
performance bands. 

Be sure to select 
standards or question 
groups for both exams. 

This name in this area 
changes to reflect the 
criteria you are using: 
Overall, Per Standard 
Performance, or Per 
Question Group 
Performance.

This area shows the basis 
for the analysis: Overall, 
Per Standard Performance, 
or Per Question Group.
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Viewing the intervention group page
The Options Dashboard at the top of the intervention group page shows which 
demographic options were used to select students. The Intervention Group section 
shows a list of all students who meet the criteria for the group. 

For each student, you can see student ID, the school attended, the grade, and the name 
of the teacher who administered each exam. You can also see the raw and percent 
scores for each exam. Because of the way information is arranged on this report, it’s a 
simple matter to select it for copying and pasting into a spreadsheet. 

This illustration shows 
overall scores for two 
exams. You can use the Options 

Dashboard to apply the 
intervention criteria to a 
different pool of students. 

These students had 
scores on both exams 
that met the intervention 
criteria. 
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Refining membership in an intervention group
The Options Dashboard at the top of the intervention group page displays the same 
options that were available when you first defined the intervention group report. 

To analyze different results:
1 Click a link in the Options Dashboard.
2 Click check boxes in the options page for the students you want to include, and click 

Continue. Or, click the Clear Page link and click Continue to select all options on a 
page. 

Click a link to choose 
options. You can choose 
as many or as few as 
you need. 

The information that 
appears here reflects your 
choices.
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The Options Dashboard displays the new selections, and the intervention group report 
displays the corresponding data.

Creating a custom group from an intervention group
A custom group is composed of students you want to track together for some reason. 
Once you define a custom group, you can use it to select students for analysis or reports. 

Notice, there is data for 
fewer students. 

The Options Dashboard 
displays new selections. 
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To create a custom group from an intervention group:
1 Click the Create a Custom Group link on the intervention group page. 

2 Type a name for the group and a description. 
3 Choose a privacy setting. 

Choose Private to create a group for your own use. Only you will know it exists.
Choose Public to create a group that others in your school or district can view (they 
won’t be able to make changes to the group). 
If you are a district administrator, making the group public allows other Edusoft 
users in your district to use the group for reporting and analysis. If you are a school 
administrator, making the group public allows everyone in your school to view the 
group.

4 If you are responsible for more than one school, select the school for this custom group. 
5 Click Continue.

Edusoft confirms that the group has been created. You can add or remove students in 
the new custom group or return to the intervention group you were working with. 

6 Click Add or Remove Students from this Custom Group to add students to the group.

Click this link to create a 
custom group.

Select a privacy setting. 

Give the custom group 
a name. 

Type a description for 
the group. 
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The Custom Group Properties page appears showing a list of all the students in the 
group. 

7 Click Finish at the top of the Custom Group Details page if you don’t want to make any 
further changes.
At this point, you could also remove students from the list, add more students, or 
change the custom group properties.

These are the students 
currently in the group.

The Math Club includes 
students whose scores 
indicated they could be 
eligible for an 
accelerated math 
program.
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